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						Home Care Services

in NSW, ACT & QLD

Contact our friendly team today on 1300 853 146

Contact our care team
					

				
		

	



	      

	        
	  
	        	        
	        
	        	
	        		What is RSL Life Care? Find out
	        	


 
	
		
			
				We offer an extensive choice of personalised services that are shaped to meet your specific unique needs.

Remaining independent, getting back on your feet, maintaining your health and wellness, continuing to enjoy your favourite pastimes: it’s all at your fingertips with a little help from RSL LifeCare at Home.

We offer an extensive range of personalised services designed to meet your needs. All our services are delivered by our qualified, highly trained and compassionate team. The RSL LifeCare at Home model is built on a ‘health and wellness’ approach and delivers services that are shaped to meet your specific unique needs.

Our team are home and community specialist in navigating the aged care funding system and are committed to assisting you to co-design the best plan to meet your needs.

RSL LifeCare operates throughout NSW, the ACT and South Eastern Queensland.

			

		


		
			
					
												Your choice of services
					
	
												Regions we service
					
	
												Private & Government Funded Programs
					
	
												Frequently asked questions
					


			

		

	


    
        
            Home and Community Services 

                    

    

    

                
                            
                     

                    
                        
                            Housekeeping 

                                                            For help around the house we provide domestic assistance including light housework, laundry, meals, gardening, moving, quality companionship and more.

                                                    

                    
                


                   
            
                            
                     

                    
                        
                            Home Nursing Care 

                                                            We cater for everyone. We’ll take care of you either in your home, or in one of our retirement villages or aged care homes (nursing homes).

                                                    

                    
                


                   
            
                            
                     

                    
                        
                            Personal Care 

                                                            A personal care assistant serves as an aid to those who need assistance to perform basic daily routines.

                                                    

                    
                


                   
            
                            
                     

                    
                        
                            Transport 

                                                            Your independence is important, not only at home but also in terms of being able to get out and about when you need to.

                                                    

                    
                


                   
            
                            
                     

                    
                        
                            Allied Health Services 

                                                            Allied Health services are designed to support diagnosis, recovery and quality of life.

                                                    

                    
                


                   
            
                            
                     

                    
                        
                            Dementia Care 

                                                            With the right help from RSL LifeCare At Home there is the opportunity for people living with dementia and other complex needs to remain at home with their loved ones.

                                                    

                    
                


                   
            
                            
                     

                    
                        
                            Post-Hospital Care 

                                                            Our carers are trained to help with your transition from hospital to your home and will assist you in your recovery.

                                                    

                    
                


                   
            
                            
                     

                    
                        
                            Respite Care 

                                                            Respite care is planned or emergency care and can also be a form of family support.

                                                    

                    
                


                   
            
                            
                     

                    
                        
                            Restorative Care 

                                                            Our short-term restorative care program is designed to improve your body’s functionality and help you increase your vitality and strength.

                                                    

                    
                


                   
            
                            
                     

                    
                        
                            Palliative Care 

                                                            Palliative care is care and support of an individual with serious, chronic conditions from which they will not recover.

                                                    

                    
                


                   
            
                            
                     

                    
                        
                            Care Planning 

                                                            Our aim is to help you achieve your goals and remain living safely at home with a little help from us.

                                                    

                    
                


                   
           
    


	
		
			 
		

		
			Regions we service

RSL LifeCare operates throughout NSW, the ACT and South Eastern Queensland.

Find out what services are available in your area. Talk to our Home Care experts today.

Call us on 1300 853 146

Make an online enquiry
		

	


	
		Private and Government Funding Options

RSL LifeCare at Home provide both private funded services and government funded programs to help you enjoy life and remain living independently in your home and the community.

Our team are home and community specialist in navigating the aged care funding system and are committed to assisting you to make informed choices.

RSL LifeCare at Home are an approved provider to deliver the following government funded services.



	

	
		
		
						
		

				Government Funded

	Home Care Packages (HCP)
	Commonwealth Home Support Program (CHSP)
	Department of Veteran Affairs Home Care

	Home Care Packages (HCP)
		Level 1 – Level 4 Packages


Learn more

	Commonwealth Home Support Program (CHSP)
		Domestic Assistance
	Flexible Respite
	In-Home Nursing
	Allied Health and Therapy Services
	Personal Care
	Social support – Individual and groups


Learn more

	Department of Veteran Affairs Home Care
		Veterans Home Care
	DVA Community Nursing Program




Learn more



	
	Learn more
	
	Learn more
	
	Learn more



					
		

	

	
	
		

	



	
		We are here for you to help you understand your choices and to support you to navigate the aged care system.

If you have any questions or would like any support, please reach out to our friendly team on 1300 853 146.

 

	


	
		Do you need urgent care today?

Contact us to discuss our Private

Home Care Services

If you are not eligible for government funding we can still provide all in home care services to you as a

private client. To find out more information, including pricing please email or call us on 1300 853 146.

Read more

 

	


	
		

			

		Do you want to find out more?

What is the difference between CHSP and HCP

Read more



	

	

	
		

			

		Do you want to find out more?

Our team will work with you to develop a personalised in-home care plan

To ensure you receive the services that are important to you.

Assist you to safely maintain your independence at home.

Find out more



	

	

	
		
			 
		

		
			Resources

				
				  
					    Aged Care Services
					 
					    
					     	My Aged Care
	Home Care Today
	Department of Health – Ageing & Aged Care
	Aged Care Complaints Scheme
	Office of Aged Care Quality and Compliance


					    

					 
	
				  
					    Veterans 
					 
					    
					     	Department of Veteran Affairs
	Veterans Home Care
	Rehabilitation Appliance Scheme
	Veteran’s and Veteran’s Families Counselling Service


					    

					 
	
				  
					    Seniors 
					 
					    
					     	Senior Services Guide
	National Seniors Australia
	Seniors Card
	Dept of Social Services
	Council of the Ageing


					    

					 
	
				  
					    For Carers – Sources Of Support 
					 
					    
					     	Carers Australia – Provides services for carers including counselling, advice and information
	Weavers – A community of people who have cared for a loved one and provide peer support


					    

					 
	
				  
					    Older Persons With Disabilities 
					 
					    
					     	National Disability Insurance Scheme


					    

					 
	
				  
					    Health
					 
					    
					     	My Health Record
	Home Medication Review
	Drug Watch – Seniors Health
	Drug Watch – Prescription Drug Interactions


					    

					 
	
				  
					    Planning For The Future
					 
					    
					     	NSW Trustee & Guardian – Wills, Power of Attorney, Estate planning, Enduring Guardianship and more
	NSW Government Planning Ahead Tools


					    

					 
	
				  
					    Local Councils
					 
					    
					     	My Aged Care
	Home Care Today
	Department of Health – Ageing & Aged Care
	Aged Care Complaints Scheme
	Office of Aged Care Quality and Compliance


					    

					 


			
		

	


	
		
			Helpful Information

		

	

	
						
			
								
					
				
								
				
											Why Choose RSL LifeCare at Home

									Our approach is to understand your needs and how best we can work together to achieve what you want.

Find out more
				

			

		

				
			
								
					
				
								
				
											What you can expect from your Carer?

									Our team are Registered Nurses or professionally trained carers who go the extra mile to look after you.

Our Carers
				

			

		

				
			
								
					
				
								
				
											How to stay connected to your community?

									BECOME TECH-SAVVY. Just because you may spend more time at home doesn’t mean you can’t still socialise with your friends and family.

Stay connected
				

			

		

				
			
								
					
				
								
				
											Keep your Independence

									We can arrange access to a whole range of items to assist with your independence and care needs.

Find out more
				

			

		

			

     
        
            
                

We’ll help you understand your options.

We can help you talk through your situation and advise on what your best options would be.

The advice is free and we will always put your needs first.

            

        

        
                          
                
                    
                        
                    

                    
                        Talk to a caring team member today.

Call 1300 853 146
                    

                

            

                         
                
                    
                        
                    

                    
                        Have a question?

Make an online enquiry.

Click here
                    

                

            

                     

    

    
            
                        
                            
                    
                    

                    
                        
                            Download a brochure

                            We'll never share your email address and you can opt out at any time, we promise
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	Name* 

	Email address*
                            
                        

	Phone number

	File Upload*Accepted file types: docx, doc, pdf, Max. file size: 50 MB.


	*	
								
								I have read the Recruitment Privacy Statement
							



	

	Email
This field is for validation purposes and should be left unchanged.
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                Contact Veteran Services


                

                        	I'm looking forSubject
Booking a DVA claims appointment/assistance with DVA
Advocacy at the Veterans' Review Board
Employment assistance
Housing assistance
Financial assistance
Help during a natural disaster
Wellbeing assessment
Spur Equine Program
Accessing a wellbeing centre
Sponsoring RSL LifeCare Veteran Services
Other



	First name 

	Last Name 

	Email address*
                            
                        

	Phone Number

	State    
                    
                        
                                        
                                        State / Province / Region
                                      
                    

                

	Enquiry details

	Required

	Email
This field is for validation purposes and should be left unchanged.




          
            
            
            
            
            
            
            
            
            
        

                        

                        

		                
		                


            

            
        

        
           
            
                Are you ready to explore a new operations role with extra benefits?

Take your career in a new direction RSL LifeCare.

Search for an operations role at an RSL LifeCare Residential Aged Care facility in the Southern NSW region. Take a look at all our current positions here.

1. 100% funding on participating certifications

Undertake a participating certification through the RSL LifeCare Earn and Learn Incentive Program1 and you could be eligible to have your learning fully funded.

2. Cash bonus of up to $1000 (less income tax).

Through the RSL LifeCare Sign-on Bonus, you could be eligible for two split payments of $500 (less income tax), when you start a new role with us.

            

            
        
  


         
           
            
                Contact Homes for Heroes today


            

            
        

    




		
		






























    
